Tenant Account (Vacated) Write-Off Policy 

Background:
The Housing Authority from time to time accumulates outstanding tenant accounts.  In order to depict the most accurate picture of accounts that may be collected the HA will write-off, monthly vacated accounts that are generally considered uncollectable. 

EIV Reporting:

Once a tenant vacates and all notices have been given and dates expired, the HA will enter the outstanding balances in the appropriate EIV record. 
 Procedure:

At the monthly Board meeting a resolution will be presented to the Board to write-off bad accounts.  Such resolution shall include the tenant account number, a breakdown of the charges, and the total amount to be written off.  
NOTE:  The PHA may additionally write off accounts at the end of the fiscal year by special Board meeting in accordance with the Alabama Open Meetings Act.
Even though these accounts have been written off the HA will actively continue to pursue collections.  This may be done by:

· Collection Agencies
· Small Claims Court

· Other

Bookkeeping:

As soon as possible after approval of the Board, bookkeeping will make the appropriate entries to reflect the written off accounts.
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